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WQCO Corp. Electrical Bidet

USERS GUIDE
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This user's guide contains the product warranty certificate.

Be sure to read this user's guide carefully before use.

=220V ~ 240V, 50Hz C €
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e Each symbol refers to the followings:

Risk of death or lethal damage when violating the instructions

Risk of injury or material damage when violating the instructions

@ Each pictorial indication means the fnllowlngs

® means prohibition ' . means obligation

®D|stassemtélyls ng'ttgtu'ﬁh ; Usehqggred »
f not allowe with wet han prohibited - fOObIlgatory gGroundlng

: v Instruction Connection
1 @ Don't spray water ® General prohibition

Disassembly, modification or repair is not allowed. Don't plug or touch

the power cord with wet hands.
P> Risk of electric shock.

P Risk of electric shock or fire.

Don't use the damaged power cord or outlet.
P> Risk of electric shock o fire

Don't spray water on the main body
of product or power plug.
P Risk of electric shock or fire

—

Don't fail to do grounding.

P Always use the outlet that encloses the earth electrode

(Earth terminal mounting outlet-check if there is earth or not).
}Iﬁfa;cmerﬁ s no earth electrode, do grounding separately.

P When it is not grounded, it causes the failure
and electric shock. ;

Don't locate the cigarette or flammable materials
near the product ; Don't throw the cigarette
into the product.

Don's connect power to the product before its
complete installation on the toilet.

Don't block the hot air hole nor put
any object or hand on the hole.

P Riskof burn or electric shock.
(DIB-1300,1500 only)

Insert the power plug correctly
in 220~240V exclusive outlet.

P Risk of heat or fire.

Don't connect the product to the water pipe
of industrial use.

P Risk of causing dermatitis
of user.

When the power cord or plug is damaged,
always inform the service center,
and replace if required.

A~

When removing the product from toilet,
always release the power plug first.

P Risk of electric shock.

uonesedaid
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Don't stand on the product ;don't put
heavy object oniit.

) Risk of injury or damage to the product.

Don't force to lean against the cover of toilet.
P> Risk of failure.

Don't bend the connecting hose;
don't force to pull it out.

P It may cause stoppage of water supply or leakage.

Don't force to close the cover of toilet.
P Risk of failure.

When cleaning, don't use toilet-use detergent,
benzene, thinner, etc.

} Risk of damage to the product or crack.

_I'='I

Be cautious low temperature burn.

P When the skin has been in contact with a seat
for a long time, it may cause low temperature burn.
The seat temperature should be set on Low or off
when the unit is used for children, elderly persons,
persons who cannot control the
temperature by themselves,

When the product is not used an extended
period of time, remove the power plug and drain
the water out of the product tank.

’ It may cause the water rotten

Don't use with the product out of order.

P> When it is out of order, remove the plug from the outlet
and inform the service center.

} Otherwise, it may cause fire or electric shock.

and result the skin disease. g
-g:
o
3
When installing, push it in until it sounds 'Click'. Don't place the removed product upside down.
P It may cause water leakage or mal-operation. P Risk of the product failure.
This appliance is not intended for use by persons (includin%(children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety.
Children should be supervised to ensure that they do not play with the
appliance
07



84 Product Characteristic

WaQCO Corp. bidet has the following characteristics:
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" Continuous Warm Water Supply

Enjoy continuous warm
water throughout
the wash cycle.

" Bubble Wash

Aerated water wash adds
cleaning comfort.

" Pulse

Pulsating wash
repeatedly
cycles from weak
to strong.

" Energy Saving Function

It finds out the time frame
when used frequently,
realizing the

maximum energy

saving effect.

" Remote Control Unit

Convenient wide LCD
remote control provides
easy user interface.

" EnemaWash

Soft but powerful water
wash for added
cleansing benefit.

' Massage
Nozzle moves back and
forth for massage effect.

" Deodorization Function

Semi-fundamental A

during use.

" Child Settings
Specialized nozzle
position and

water pressure

for children.

" User Preset

User can preset and
store the memory
for control setting

88 Designation of Each Component

Side Control Panel

Toilet Seat

Distance A

16-9/16" - 17-5/16"(420 - 440rmm)
17-23/32" - 18-1/2"(450 - 470mm)

N REEEEEE -~ Toilet Cover

09
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WASH BIDET ENEMA WASH DRY PULSE MASSAGE
To run the wash Torunthebidet  Torunthe To run the Torunthe Pulse function  To run the Massage
function function Enema wash dry function during Wash/Bidet/ (oscillating)during
(2 minutes) (2 minutes) (2 minutes) (3 minutes) Enema Wash. Wash/Bidet.(Notin
Water pressure is Enerna wash mode)
Mhmgedm'dfr'gmsnung dforth baclli‘calyn
d an automa
NOZZLE toweak. Press it again to stop
CONTROL thefunction.
To control the —— ERE ¢
nozzle position — . :
(m:!%:b _ B'i- g i S
@“@@E“ . ; POWER CONTROL
% w1e:00 |§ " . FE Mmerpres;:aeaanddry
» emy justed
9 B ?x .Lrﬂ' o ] byp?éag‘ngb"L(l
STOP CHILD USER PRESET WATER TEMP SEATTEMP ENERGY SAVING
To stop children safety User can preset To adjust the water Toadjustthe seatternp.  Automatic mode
all functions. mode. andstorethememory  temp. by 4 steps by 4 steps Leaming energy
for control setting (Room tempy/ (Room temp/ saving mode
34'0/361/38°C) 341380420 Releasing energy
saving mode

oo e 0 O D

Nuts  Washers  Cone Bracket Holders Bracket
packings

e | i—

Water feed hose Spare nut 3/8"

Remote control AA size .
batteries (2pcs) (for toilet) @

——D
[ Water feed hose(for bidet) e Filter

Remote control holder
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Remove the seat from the existing toilet body. Close the water feed valve
by turning it clockwise,

Release the nuts,and then remove - .
¢ the seat and cover from it. and then drain the toilet water tank out.
} Keep the removed seat, cover and nuts well

in a proper place.

uolje|esu|

Remove the water feed pipe Connect the toilet-use hose.
and then install T-valve.
P Keep the removed water feed pipe well
in a proper plac
It may be useful
to other place la

when moving house
i

Removal

of water feed pipe Toilet-use hose

Installation
of T-valve

Spare nut 3/8"

Rubber washer
(For spare nut)
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Fix the bracket onto the toilet first.

Bolts

Bracket
Toilet

(O]
Cone packings >
Washers ® =
Nuts 5]

P Adjust the seat and the front part of toilet back
and forth so that they can correspond with
before fastening the nuts.

After install the filter onto the T-valve,
connect the bidet-use hose to the bidet body.

" Metalnut
Filter
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Push the main body toward
the bracket completely.

P Push it in until it sounds 'click’.

P When the product is not installed well,

it may cause leakage.

Insert the deodorizing cartridge
into the bidet body.

Remove the adhesive protection to
attach the remote control bracket.

Remove the back cover and place supplied
batteries with correct direction.
Close the back cover.
# Caution
Failure to install the batteries
properly could cause damage or faillure
of the remote control unit.

Tk

Clean the place thoroughly
to attach the bracket.

Place the remote control in the bracket
with correct direction.

When placing it, take care to hang it on the
bracket completely. Failure of placing could
cause the remote control falling down.

uolne|jelsuj
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When the batteries have reached the end of service life, the battery lamp will blink .
Replace the batteries with new ones, AA size X 2pcs.

# Caution )
Do not use old and new batteries together.
This could cause damage or failure of the remote control.

If the unit does not work after replacing the batteries, unplug and wait for 3 seconds.

Plug in again, and the unit will be ready for use.

E3 ;’\"Lurreﬁjlaci_nf the batteries, ID of the unit will be initialized as "00" (factory initialization ID),
and its D will be equalized ID of the remote control that reaches the unit first.
This ID assigning function will be needed to prevent signal interruption if more than 2 units are used at
one place. In case of using one unit only, user can use the unit accordingly without setting.

# Ifyou want to change the ID, please refer to the page 22, for "Remote Control ID Setting

Open the water feed valve by turning
it anti-clockwise.

Be sure of no leakage
around the hose connection.

Be sure that logo light on the top tunrs
on and nozzle comes and restracts
when powered on.

P Don't plug the power cord with wet hands.
Risk of electric shock.

Put the hand on the user sensor part
of the seat, check if lights of water
pressure gradually turns on,and water
comes out from drain hole

for 1~2 seconds.

user sensor

15
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Remove the power plug from the outlet.

Press the button on the side of bidet,
completely drain the water out of the

of the main body.While keep on pressing
the button, pull the main body forward,
and then remove it from the toilet.

Close the water feed valve by turning

it clockwise, completely drain out the toilet
water tank, release the nuts at bidet body
of the bidet hose, and then remove them
from main body.

Release the nuts, and then remove
the brackets from the toilet.

Bolts
Bracket Holders <>

¥

S

Bracket =

S,
Tollet

-
Cone packings >
Washers ® =
Nuts @

Remove bidet hose, toilet-use hose

and T-valve.

Removal of toilet-use hose

Removal of T-valve

Open the water feed valve by tuming
it anti-clockwise. Be sure of no leakage
around the water feed connection.

Connect the water feed pipe that was
removed when the bidet was installed.

\

Connecting water feed pipe

Attach to the toilet the seat and cover
that were removed when the bidet
was installed.

17
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8¥4.How to Use the Product

Basic Operation Method

(| sitonthetoilet seat.

P Deodorization function starts automatically.
) When sitting on the toilet seat, be seated so
the user sensor to be occupied.

(Otherwise, it may not normal rate due to
detection problg)rrn) e

(1 Pressthe DRY Button.
P Hot air indicator lamp will lights on.
(5 levels available)
P Selected function may be used for three (3) minutes.

Drying effect will be improved if you wi
’ thrglrr:l%iswre lightly reopera"’ﬁiong thpee
drying function.

—
———
—

DRY
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(] PressWASH, BIDET, ENEMA WASH buttons.

P Selected function can be used as desired.
{When selecting Enema Wash function,
MASSAGE function cannot be used.)

(When selecting Child function, Enema
Wash function may not operate)

P WACO's specialized water spray in Enema Wash
function enters into the rectum,and then help
relieve constipation and fecal stasis.

CWASH BIDET G
( Pressthe STOP Button.

P Selected functions stop.

P Press"STOP" on the side
control panel for 3 seconds
to turn off the unit.

(AR RN NN N
LA R N BN N N

STOP

(- MASSAGE Wash

P When pressing the MASSAGE button during
the operation of WASH and BIDET, nozzle location
will be changed back and forth

(- PULSEWash

When the pressing PULSE button durin
4 meopelaﬁgn ,BIDET and ENEMEWASH,
water pressure will repeat HIGH/LOW level

to wash the wider range. for smooth pulsating wash.
When pressing the CHILD button during the
’ operaupc:n ofHASSAGE,the moving dist?a nce can
be adjusted within 5 steps.
P MASSAGE function will not operate during the
operation of ENEMA WASH.
s i @ -
T om s mm—
* MASSAGE © PULSE
o Water Pressure Control 0 Nozzle Position Control
P Pressing HIGH/LOW button enables the control P During the a\laerarion of WASH, BIDET &)
of water pressure. and ENEMA WASH, Nozzle IEmsil:ion can be o]
) When any foreign material blocks the water controlled by pressing FR/BK. ')
ipe filter, it may cause the low water pressure. B
Eegulaﬁy checkit for its stable use. L
o
3
[ [ ]
+ i = AV
POWER CONTROL POSITION CONTROL
1. After enema wash, eliminate the water from your rectum completely.
2. If the concentrated water stream is not pointing at the center of posterior,
it may bring some pain or water splashes abnormally.
3. If the anal disease patient uses enema function, it may bring some pain
or bleeding for the first several times.
4, Excessive use of enema wash may aggravate constipation.
19



(2]} CHILD Function

When used by a child, g(r-!ess the CHILD button first
(CHILD function Iam%V hind the operation panel
will light on), use the WASH and BIDET function,
and then nozzle will move forward and the water
pressure will be weakened.

} MNozzle position and water pressure can be
adjusted within 5 steps as desired.

P When selecting CHILD function,control range of
seat rature will be d to the room temperature,
93°F/96°F/100°F (34°C/ 87)

P Enema Wash function will not operate during
the operation of CHILD function.

=4 5

| WATERTEMP CONTROL

P When pressing the WATER TEMP.CONTROL button,
the temperature of water can be controlled
within the range of room temg%rature,
93°F/96°F/100°F (34°C/36°C/387C)

WATER
TEMP.

20

0¥ How to Use the Product

Basic Operation Method -

@ Seat Temperature Control

} When pressing the SEAT TEMP.CONTROL button,
the temperature of seat can be controlled
within the range of room temperature,
93°F/100°F/107°F (34°C/38°C/42°C)

} If the seat temperature reaches 34°C or more,
the seat temperature indicator tums in RED.
If not{under 34°C), it remains in BLUE.

7 set
SEAT - .
| Temperature :
RENES ingi?:ator
E
) ENERGY SAVING Function

) Automatic Energy Saving Function

#When pressing the button once, it enters into
automatic energy saving mode

# Seat temperature will be kept at 89°F(32°C).

# When sitting on the seat to use bidet, it turns to
the pre-designated temperature;When getting
out of the seat, it returns to the automatic energy
saving

P Learn Energy Saving Function

#When pressing the button twice, it enters into
the learn energy saving mode.

# Learn energy saving enables MICOM to detect
the timeflmmerglby the users. It release the energy
saving function at the higher-frequency time frame
to set the temperature of seat at re-designated
level, while setting it at 89°F(32°C) when the using
frequency is lower, enabling the excellent
energy saving effect.

# When using it at the lower frequency time frame,
the preset temperature will increase during the
time the user sits on the seat.

When pressing the button three times, the energy

4 saving mode will be released.

G e e

) Deodorizing function

P When sitting on the seat, automatically the
deodorizing function starts.

Speed of deodorizing fan can be controlled.
(refer to the User setfing facilities, P22)

P After the usage of bidet, the deodorizing function
will operate for one (1) minute.

(1) UserPreset

¢ Nozzle Cleaning

P While not sitting on the seat, and pressin%the
WASH buttonon the side control panel for three
seconds the nozzle will move forward at its
maximum distance so that the user can clean it
easily (It will return after 2 minutes)

P When pressing STOP button, the nozzle
will return and operate self-cleaning operation.

P Initial nozzle position, water pressure, dry/water/seat temperature can bepreset and stored for 4 users.

» T

1) Adjust nozzle position, water pressure, dry/water/seat temperature for your comport. =ixeo

2) Press "User preset" for 3 seconds, and numbers 1,2,3,4 will blink. (occupied number(s) will not blink) _g
> o - m
e ' Ex1)@[A_2 3 & Allnumbersareblinking o
ser - . SR o) Geald ) Number 1 is occupied =
-~ W= zie:or o
For 3 seconds! g =]
3) Each Wash /Bidet/Enema/Dry replaces 1/2/3/4in User preset mode.Pressthe ~ MIARER2EEEES 4D
number for storing the memory (previous memory will be deleted if new Bl =
memory stored) —
Wash Bidet  Enema ey
4) Press "User Preset” : again to store the memory and numbers and icon of user preset will be disappeared.
| A #Using User preset = L2200 F
1) To use User Preset Function, Ifress "User prest” and one f numbers V= AT OF
consecutively. All settings will be set as it Is stored before.
W1 2 3 4
Lt
L1 B 7
User Wash  Bidet  Enema
Preset Press the number to call up the memory
2) After calling up the preset, use funtion(s) (Wash, Bidet, Enema, Dry).
3) Torelease the user preset function, press “User Preset" again.
21



8-1.User setting with the remote control

: Seat Switch 'Off' Status

No  Function szaeguts Switch Operation

A 4
Stap child
Press both "STOP"
and "CHIILD" button
for 3 seconds

Al Y
POSITION CONTROL

Time setting Change the mode

(hour/minute) by pressing

1 "Nozzle position”
= § =

POWER CONTROL
Setthetime
Ll bypmm "
Power control

]
Release the time s
setting mode Press "STOP" to
finish the time setting

L] Energy
saving

Stop
Selecting the

2 speedof

While pressing
deodorizing fan

the "STOP", press

"ENERGY SAVING"
for longer
than 3 sec.

Maszage
Lo
onger n5sec
Remote control i
ID setting T — (=
Power ctrl Sap
Change the ID by pressi
3 T ore, and press "STOP"
tosetthe D

If batteries of remote
Remote control control changed, setthe
ID change ID again asitis shown
above,

: Seat Switch 'On’ Status

: Regardless of On/Off
Description é?étt'ﬂ's

“12:00

If the numbers blink,
time setting is available.

oy P Dy

saving Occupied Unoccupied High speed
Default High High [ inoccupied
3sec  Off Off mpeed
S5sec  low  Low Ly
7sec  Low High
9sec  High High

I OO

ID can be chosen from 00 ~ 99,

If main unitis powered offand on

again, ID of main unit will be reset as 00.

Before use, synchronize the IDs of

main unit and remote control. 7d BB
Default IDis 00.

unoccupied
mode.

W

If batteries changed or ID changed
{not 00), plug out the main unit for

longer than 3 sec and plug in again.
Manl% unit IDwill be I'DWZEgaWIﬂ'I
ID of remote control automatically.

Tip.If washing time is set at 3 minutes or longer, sitz bathing will be possible.

22

8-2.Extra functions with side contol panel
: Seat Switch 'Off' Status

No  Function

1  Nozdedeaning

2 Power off

3 Initialization

: Seat Switch 'On' Status
Seat Switch 9
Status  Switch Operation

Press "WASH" for
longerthan 3 sec.

Press "STOP"

Press "STOP” for 3 sec.

Press "STOP" for
longerthan 5 sec.

: Regardless of On/Off

Description

Nozzle will move forward for deaning.

Nozzle will retract and clean itself .

Press one of "STOP", "WASH",
or "BIDET" to power on.

All setting will be initialized.

uonesadQ

23



Cleaning of Water pipe filter

) Close the water feed valve by turning it clockwise.

9 Disconnect the water supply hose.Take the
screen filter out and clean it with soft brush.
(e.g.toothbrush)

) After cleaning, place it back.
Then connect the water supply hose.

o Open the water feed valve by turning it
anti-clockwise.

Water supply hose

Cleaning of Bidet Body

o Exterior surface of bidet is made of plastic
material, which may be damaged by scrubber,
chemicals, etc.

) Wipe the surface with a soft cloth wet and
squeezed completely.
Don't spray water directly onto the surface
with the bath-use shower device.

) Clean the bod?v after removing
the power plug from the outlet. Be sure no water
splash to the power plug or outlet.

() Don't touch the power outlet with wet hand.
Risk of electric shock.

3
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). Maintenance & Cleaning

Cleaning of Nozzle

o Press the WASH button for 3 seconds, and
then the nozzle will move forward and
stop (for 2 minutes)

) Clean the nozzle with a unused toothbrush,
etc,, and press the STOP button, then
it will return to the original place
for self cleaning.

Drainage of Hot Water Tank
0 Remove the power plug from the outlet.

@) Close the water feed valve by turning
it anti-clockwise.

0 Press the button on the side of main body.

Maintenance during winter season (for freeze protection)

When bidet seat is not used for an extended period of time, either;
Leave unit plugged in and turned on OR Unplugged and drain the unit.

Do not throw away

We are committed to protection the environment.
Please help us by disposing of this product in a responsible way when it reaches the end of its service life,
to prevent certain substances contained in electric and electronic products from harming public health
or the environment. The symbol means that the products must not be thrown away with other
household waste: at the end of its service life, it must be taken at no charge to you to the waste-collection
centers provided for the purpose by the authorities in your country.
Or to be distributor from whom you purchase a new product

that is equivalent to or that performs the same functions

as this product. This latter option may not be available in

some countries.

4

s
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3% Please check the following points before requesting the repair of the product.

Signs to occur
Completely
out of operation

Water does not spray out

Water pressure is low

Water is not warm enough
Seat is not warm enough

Enema Wash is not operated

3% When any abnormal phenomenon occurs, please refer to the following table, and inform

the exact status at the time of requesting A/S service. It may relieve our countermeasure.

No Self—Diagnosis Phenomenon

Matters to be checked

» Check if the power plug is not connected.
» Check the power failure.

® Check if the water supply is suspended.

® Check if water feed valve is locked

* Check if nozzle is blocked by foreign material
* Check if connection hose is bent

® Check if water pipe filter is blocked by foreign material.
® Check if the water pressure is set at too low level

® Check if its temperature is set at 'Off' or 'Low’.
® Check if its temperature is set at 'Off' or 'Low’

® Check if it is set at CHILD mode.

Way of Indication

1 Pump motor disconnected or not inserted

2 Purmp mator short-circuited

WASH, BIDET, ENEMA WASH are our of operation

3 Deodorizing motor: Check the cycle of rotation at low speed

4 Stoppage of motor due to the over-current

of deodorization motor

5 Heat stops in case of low speed rotation of drying motor

Buzzer sounds.
Abnormal condition is differently indicated
by symptoms

Heater and drying motor simultaneously stop in case

6 of the over-current of drying motor.

ltem
Rated Voltage
Max. Consumption Power
Power Cord Length
Water Feed Method

Water Pressure

Wash

Feedin -
Volumg Bidet
Enema
Wash

Wash Water Pressure Control

Temp. Control

Heater Capa.

Safety Device

Temp. Control

Hgaeid Heater Capa.

Safety Device

Temp. Control

Dry Heater Capa.

Safety Device

Deodorization
— elongated
Dimension round front
elongated
Product Weight

round front

HDB —1500R

AC 220V~240V ,50Hz
1670W
1.8M
Directly Connected to Water Pipe
0,7~7 5kgi/cm?
0.7¢/min
0.7¢/min
0.7¢/min
5-Step Control
Room Temp.~ 38°C
1600W
Temp. Fuse, Thermo Switch
Room Temp. ~ 42°C
55W
Temp.Fuse
Room Temp.~ 50°C
250W
Temp. Fuse, Bi-metal
Catalytic Deodorization

406mm X 528mm X 145mm

Buiues|n g
sourua]UIB

406mm X 496mm X 145mm
4.7kg (gross packed weight 7.7kg)

4.5kg (gross packed weight 7.5kg)

27



Division HDB—1500R
Wash @
Bidet
Enema Wash
Dry
Deodorization
Bubble Wash
Continuous Warm Water Supply

Wash/Dry Function

Automatic Energy Saving
Learning Energy Saving
Massage
Pulse
Remote control unit
Warm Seat
Soft Lid
Detachable Main Body
Child

Convenient /Comfort Function

mension diagrams inch (mm)

=4

<Elongated type> <Round type>

15.9(406) o e 15.9(406)
10(255) «10[255)
. BA(208) L B1(207)
4.7(120)~8.3(210) 4.7(120)~8.3(210)

20.8(528)
12(304)
19.5(496)
1060271)

3.5(88)

“ ® . o

9.1(230) 1.7(43.7)

RV o
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- WARRANTY -

1. We hereby guarantee the product as follow in accordance with the regulation of consumer
damage compensation.

2. In case of failure of the product, please inform the distributor where you purchased the product.

3. Product warranty will be effective for 1 year.

Product Name Warranty Period
Model Name
One (1) year
Date Purchased since the date
purchased
SER.No.
Customer's Name
Address Tel.No
Distributor's Name |
Address Tel.No.

Regarding Product Warranty Regulation...

1. We will repair the product at free of charge in case it was failed under the normal operating
condition in accordance with the user's guide during the warranty period.

2. Although it is within the warranty period, we will charge the repair service fee etc.
(repair + product + travel expense) if it falls under the following cases.

Voiding warranty

1. Defects occurred from the user’s careless handling

2. Defects occurred from the usage with incorrect power voltage
(E.g, 220V was used to the 110V product)

3. Defects occurred from the improper repair done by the person other than our service engineer.
4. Defects occurred from Force Majeure (fire, salt, flood, etc)

5. Failure or damage due to the drop, etc. (user's mis-handling) during the operation after installed
6. Defect occurred from the interior modification at user's discretion

7. In case the life cyde of the part expired

Mail, email or fax the warranty form to:
YOUR LOCAL DEALER FIRST where you bought this appliance
If your dealer is unable to assist you
A-301, HAGYE-TECHNOTOWN, 10, NOWON-RO 15-GIL,

NOWON-GU, SEOUL, KOREA
WQCO Corp. | 15555 0450657/ raxs2-2-948. 2342
www.waco.co.kr

31
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